Travel Essence Booking Conditions:

Your Holiday Contract

These are the terms on which we will make a booking for your travel or holiday requirements.
When making your booking we will arrange for you to enter into a contract with the principal(s)
or other supplier(s) (e.g. tour operator/airline/cruise company/accommodation company) named
on your receipt(s). We can book you a package holiday, in which case you will have one
contract with the principal, or we can book the services that make up your holiday with different
principals or suppliers, in which case you will have separate contracts with each of them. As
agent we accept no responsibility for the acts or omissions of the principal(s) or supplier(s) or
for the services provided by them. The principal’s(s’) or supplier’s (s’) Terms & Conditions will
apply to your booking and we advise you to read these carefully as they do contain important
information about your booking. Please ask us for copies of these if you do not have them. Our
Terms of Business are governed by English Law and the jurisdiction of the English Courts.

Payment

We do not make any charges for payments by debit card or credit cards.

All final balances must be paid 12 weeks before departure. If they are not paid we reserve the
right to cancel the reservation.

Insurance

It is a booking condition of all tour operators and suppliers that you have adequate travel
insurance. In the case that you decline insurance you may be asked to sign an indemnity form
or provide details of alternative cover.
.

Passports, Visas and Health Certificates

We can provide general information about the passport and visa requirements for your trip.
Your specific passport and visa requirements, and other immigration requirements are your
responsibility and you should confirm these with the relevant Embassies and/or Consulates.
Neither we nor the principal(s) or supplier(s) accept any responsibility if you cannot travel
because you have not complied with any passport, visa or immigration requirements. Most
countries now require passports to be valid for at least 6 months after your return date. We can
provide general information about any health formalities required for your trip but you should
check with your own doctor for your specific circumstances.
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Travel Essence Booking Conditions:

Complaints

Because the contract(s) for your travel arrangements is between you and the principal(s) or
supplier(s), any queries or concerns relating to the travel arrangements should be addressed to
them. If you have a problem whilst on holiday, this must be reported to the principal/supplier or
their local supplier or agent immediately. If you fail to follow this procedure there will be less
opportunity to investigate and rectify your complaint. The amount of compensation you may be
entitled to may be reduced or you may not receive any at all depending upon the
circumstances. If you wish to complain when you return home, write to the principal/supplier.
You will see the name and address plus contact details in any confirmation documents we send
you. We will of course assist you with this if you wish - please contact Customer Services. If the
matter cannot be resolved and it involves us or another ABTA Member then it can be referred to
the arbitration scheme arranged by ABTA, see www.abta.com
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